It is suggested to keep your projector running with up-to-date benefits from
features, applications, and bug improvement. For more details about
firmware update instruction and improvements, please read through the
following:

Details and Feature Improvements for USB-C firmware

e Improve audio for surround sound mode on Nintendo SWITCH

How to update USB-C firmware on BenQ GV50 projector

Required tools and materials

USB-C firmare upgrade tool for GV50

USB-A to USB-C cable (with data transferring available)
BenQ GV50 projector

StepI:
Operate the USB-C firmare upgrade tool

& BenQ GV50 USB-C FW upgrade tool B14

Firmware information
Current version:

Target version: GV50_AG9321 01.74.00_02.16.00_22.23_15.3489 _B14

Progress




Step 2:

Turn off GV50, and connect GV50 and your laptop with a USB-A to
USB-C cable (data transferring available required) as the
following picture

You would see the picture below.
&> Ben(Q GV30 USB-C FW upgrade tool B14 — O >

Firmware information
Current version: GV50_AG9321 01.74.00_02.16.00_22.23 15.3489 B12 Update J

Target version: GV50_AG9321_01.74.00_02.16.00_22.23_15.3489_B14

Progress

[ | ©




Step 4:
Click Update

&> Ben( GV30 USB-C FW upgrade tool B12 — (| >

Firmware information
Current version: GV50_AG9321 01.74.00_02.16.00_22.23_15.3489 B07

_ Update
Target version: GV30_AG9321_01.74.00_02.16.00_22.23_15.3489_B12
Progress
[ | 0
Step 5:
Click OK to update USB-C firmware
@ Hint >
0 Download process will be start, are you sure?
Cancel
Step 6:
Update in process
& Ben( GV30 USB-C FW upgrade tool B14 — O x

Firmware information
Current version: GV50_AG9321_01.74.00_02.16.00_22.23_15.3489_B12 Update

Target version: GV50_AG9321_01.74.00_02.16.00_22.23_15.3489_B14

Progress

N, ©

Please DONOT unplug the cable until updating process completelll



Step 7:
Click OK to complete the process

& BenQ GV50 USB-C FW upgrade tool B14 L R |
Firmware informatio
Current version: GV <= Hint x Update J

Target version: GVS

SN © Upgrade is completed
]

Please reboot and check firmware version.

Step 8:

Unplug and plug the cable to check USB-C firmware version again;
you would see the following picture as the following once firmware

is updated successfully.

@ Ben( GV30 USE-C FW upgrade tool B14

Firmware information
Current version: GV50_AG9321_01.74.00_02.16.00_22.23_15.3480 B14 Update J

Target version: GV50_AG9321_01.74.00_02.16.00_22.23_15.3489_B14

Progress

[ | o
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